
 

 

 

 

 

VISITOR TEE BOOKING TERMS & CONDITIONS 
 

Individual Tee Time Cancellation Policy - You can cancel your booking by calling the 

club's Pro Shop on 01275 472076 (option 1) during opening hours. 

If you cancel your booking more than 48 hours prior to your tee-time a full refund will be 

given.  If you cancel your booking between 48 hours and 24 hours prior to your tee time, 

a Green Fee denomination voucher will be issued to be used against Green Fees on a 

future date with a 3-month expiry date.  If you cancel your booking less than 24 hours 

prior to your tee time, no refund will be given.   
 

Transfer of Individual Tee Time - All tee times are to be used by the named person. 

Someone wishing to transfer the name can do so only with the Club's agreement. The 

tee time is strictly not for re-sale via the player under any circumstances. 
 

Rearranging an Individual Tee Times - You can request that your tee time be changed 

but the following conditions apply: 

- if your revised tee time incurs additional costs, these will be payable on check-in in the 

Pro-Shop. 

- if your revised tee time costs less than the original one, no refund will be given. 

This transfer can only be done with Tall Pines Golf Club’s agreement and the 

management's decision is final.  
 

Tall Pines will always endeavour to provide a Golf Club in the best possible condition at 

all times but cannot be held accountable for extreme weather conditions or events 

outside of its control which affects the condition of the course or the ability to open the 

course for play. 

 

 



Course closure - if Tall Pines has to cancel the booking for any reason, either a mutually 

convenient time to re-book will be found or a full refund will be given if the course is 

deemed unfit for play by Tall Pines Golf Club management. The club management 

decision is full and final. Refunds will only be tendered to the Credit/Debit card used in 

the original transaction. 
 

Temporary Greens – if more than 50% of greens are temporary greens, then a full 

refund will be given if a tee time is cancelled on the day.  If less than 50% of greens are 

on temporary greens, then no refund will be given if a player(s) decides not to play on 

the day.  If a visitor or guests chooses to play when temporary greens are in operation 

and there are more than 50% of temporary greens, a £10 voucher will be given against a 

return visit. 
 


